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Frequently Asked Questions for our  
Packing & Sorting volunteers during the  

COVID-19 pandemic 
 
Thank you for selflessly volunteering your time to support Feed More’s programs! Our ability to 
reach the growing number of our neighbors who are food insecure simply couldn’t happen 
without you. During these uncertain times, we want to reassure you we are doing everything 
possible to keep you safe and healthy while on our campus. 
 
In recent weeks, we have received health- and safety-related questions from many of you and 
thought the answers detailed below would be helpful for all.  
 

Can I continue to volunteer during a Stay at Home order? 
Yes! Feed More is considered essential service providers and designated as exempt from Stay at 
Home or Shelter in Place orders. We emailed every active volunteer a copy of the letter. If you 
do not have an essential service letter, please grab one off the supply table in the backpack and 
senior commodity kitting area. You can also email volunteer@FeedMore.org to get a copy. 
 

What is Feed More doing to keep volunteers in the packing area safe? 
 First and foremost, Feed More has made extensive adjustments to our entire operation to 

allow for proper physical distancing and to minimize person-to-person contact. We have had 
these strategies in place for weeks now and they are working very well. 

 We have created a new volunteer assembly line in our Packing & Sorting Center, with 
volunteer spaces marked off to provide appropriate distancing and lots of space for 
volunteers to work comfortably.  

 We are following strict physical distancing protocols for staff and volunteers at all times, 
throughout our campus.  

 We continue to emphasize the importance of safe personal hygiene practices to all our staff 
and volunteers through emails, signage and orientations.  

 We have increased the deployment of hand sanitizer stations throughout our facilities and 
are sanitizing all frequently used surfaces several times each day. 

 

What should I do to minimize my risk of infection while volunteering? 
First, please do NOT volunteer if:  
 You are sick, have had a fever or feeling unwell. 
 You have been near someone who is sick. 
 You have traveled (domestically, internationally or on cruise) in the last 14 days. 
 You are in contact with or cohabitate with anyone who has traveled (domestically, 

internationally or on cruise) in the last 14 days. 
 
In addition, please: 
 Do not shake hands with anyone before or during the volunteer project. 
 Be vigilant about following the latest CDC guidelines to limit infection both during your 

volunteer function and outside of it. 

mailto:volunteer@FeedMore.org
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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 Do not volunteer at this time if anyone in your household is at a higher risk of serious illness 
from COVID-19. Visit cdc.gov to learn more about who is at higher risk. 

 
What is the most important safety precaution I can follow while packing 
boxes? 
Practice proper hand hygiene as outlined by the CDC while on and off our campus. In addition, 
maintaining physical distance and not touching one’s face will help us all stay as safe as 
possible. Gloves are also readily available.  
 

Should I wear a face covering or mask? 

Guidance continues to indicate that masks and face coverings may be effective in preventing 
the spread of virus. Emphasis remains, however, on the importance of maintaining 
social distance, washing hands, not touching one’s face, sterilizing surfaces and 
avoiding those who are sick.  We are committed to these measures in our production, 
operations and volunteer processes.  

 
If you would like to wear your own mask or face covering, or one provided by Feed More, 
please feel free to do so. If you choose to wear one, please follow these important safety 
measures*: 
 
 Place the mask carefully, ensuring it covers the mouth and nose, and tie it securely to 

minimize any gaps between the face and the mask. 
 Avoid touching the mask while wearing it. 
 Remove the mask using the appropriate technique:  do not touch the front of the mask but 

untie it from behind. 
 After removal or whenever a used mask is inadvertently touched, clean hands using an 

alcohol-based hand rub or soap and water if hands are visibly dirty. 
 Replace masks as soon as they become damp with a new clean, dry mask. 
 Do not re-use single-use masks. 
 Discard single-use masks after each use and dispose of them immediately upon removal. 

 
If you partially or fully remove your single-use mask for any reason during your 
volunteer shift, please discard and get a new mask. Reasons for removing your mask 
might include stepping away from your task, using the restroom, or eating. 
 
Learn more about how to use face coverings from the CDC. 
 

Always, and especially now, our priority is the health, safety and wellbeing of our clients and 
you our dedicated volunteers. Please feel free to email volunteer@FeedMore.org or call 
Sudeshna Das-Menezes, Director of Volunteer Services at 804.521.3277 if you have any 
additional questions or concerns. 
 

Thank you for your ongoing commitment to helping us continue to 
provide nutritious food to our neighbors in need.  

 
 
*Source: From the April 6, 2020 WHO Interim Guidance, Advice on the use of masks in the context of COVID-19 
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