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Dear friends,
We all celebrate the holiday season in different ways and at  
Feed More, we are grateful for one of the constants we see during 
this wonderful time of year: the outpouring of community support. 

Throughout Feed More, and across our network of nearly 300 
agencies, we witnessed all kinds of generosity and thoughtfulness. 
Volunteers helped sort food, pack boxes, fill backpacks with 
nutritious kid-friendly food, delivered Meals on Wheels and 
prepared meals in the Bayard Community Kitchen. Donors 
provided a steady stream of food to our neighbors who struggle 
with hunger through community-hosted food drives and individual 
donations at our Community Donation Door. Additionally, 
individuals, corporations, foundations and organizations provided 
nearly 25 percent of our annual philanthropic gifts in just the 
month of December!

Our employees continue to be inspired and humbled by these 
selfless acts and we extend our sincere appreciation for this 
tremendous support. While hunger is visible during the holidays, 
most of our recipients recognize how invisible it is throughout 
the remainder of the year. Nearly 70 percent of the families we 
serve report they often choose between purchasing food or 
prescriptions, car maintenance and utility payments. This is a tough 
decision that no one should have to make.

Because of you, Feed More is there for our neighbors when they 
need us most. Thank you for your support this past holiday season 
and all of your help in achieving our mission of fighting hunger in 
Central Virginia.

In deep appreciation,

 

Tim McDermott 
Chief Development Officer

BECAUSE 
OF YOU, 

FEED 
MORE  

IS THERE.

To learn more 
about HOW YOU CAN 

HELP, please VISIT 
FeedMore.org/give.
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Kenneth M. Sullivan, 
President and CEO of 
Smithfield Foods, joined 
Feed More CEO and 
President Doug Pick for 
the truck unveiling in 
October.

On the Road  
to Fight Hunger

Thanks to a generous gift from the Smithfield 

Foundation, Feed More purchased a new 

refrigerated tractor trailer to help distribute 

more fresh produce 

throughout our 

service area.

WITH smithfield foods

This truck, the first to display the updated Feed More brand, 
will deliver between 20,000 – 30,000 pounds of food across 
Central Virginia each day.
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Continuing our work in 
rural communities

Feed More’s service area covers 34 counties and cities in 
Central Virginia and consists of a very diverse population 
of individuals and families in need of emergency supplies 
of food. From urban and suburban neighborhoods 
surrounding the greater Richmond metro area, to more 
rural and underserved communities, like Halifax and 
Mecklenburg counties, we are here for our neighbors 
when they need us most. 

With that in mind, we have been diligently working to 
further expand our reach in these rural areas through our 
programs and Network of Agencies. These communities 
are some of the hardest hit areas when it comes to food 
insecurity due to a lack of access to grocery stores and 

higher rates of unemployment and underemployment. 

Programs like our School Market, which was created 
to help combat weekend hunger by providing students 
and their families with a variety of wholesome food 
for healthy meals, has helped us meet the need of our 
neighbors in the southern region of our service area. 
Now in its second year, each School Market distribution 
serves between 70-130 families at five schools in Halifax, 
Mecklenburg, Greenville and Brunswick counties. 

In addition to helping students and their families 
who struggle with hunger, our Mobile Pantry, which 
is essentially our grocery store on wheels, travels to 
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urban and rural communities in 
Central Virginia. With close to 30 
distribution sites throughout our 
service area, our Mobile Pantry 
distributions are held in areas 
without neighborhood grocery 
stores, helping to improve our 
neighbors access to healthy food.

“Our mobile distributions 
are focused on being both 
nutritious and delicious,” said 
Austin Archer, Distribution and 
Allocations Manager at Feed 
More. “We include a wide variety 
of items at every site, from 
hummus to bread, to chicken 
and apples.”

A great example of this is 
our South Hill Mobile Pantry 
distribution, which took place on 
December 15. With the generous 
support of local South Hill 
community partners, and Perdue 
Foods, who provided roasters 
to each family, we distributed a 
variety of food to around 500 
families who live in Mecklenburg, 
just in time for the holidays.

“We’re grateful to partner with 
Feed More again this year to 
provide our neighbors in need 
with a special holiday meal,” said 
Emmett Williams, who along with 
his son Brian have supported 
our Mobile Pantry distributions 
in South Hill with donations of 

funds and time for the last three 
years. “There are far too many 
families in and around South 
Hill who don’t have enough to 
eat and we’re thankful to be in 
a position where we have the 
opportunity to help them out 
and make a difference.”

Our Agency Network, made up 
of close to 300 members, also 
plays an integral role in how we 
serve our neighbors who face 
hunger. With the support of 
seven agencies in Halifax County, 
more than 700 individuals are 
served each month and around 
29,000 pounds of food is 
delivered from Feed More. To 
the east in Mecklenburg County 
reside nine Feed More agencies 
that serve more than 1,200 
neighbors in need each month, 
with 84,000 pounds of food 
delivered monthly by Feed More. 

We understand that hunger 
knows no geographic or 
demographic boundaries 
and remain committed to 
streamlining our distribution 
operations to provide the most 
efficient service possible. And 
with the support from our 
community, we will continue 
to grow our programs to meet 
the need of all our neighbors 
throughout Central Virginia. 

      There are far 
too many families in 
and around South 
Hill who don’t have 
enough to eat and 
we’re thankful 
to be in a position 
where we have the 
opportunity to help 
them out and make 
a difference.”

“
Emmett Williams

Each month, our School Market program distributes a variety of fresh, 
healthy food to students and their families.

At a Mobile Pantry distribution in West Point, high school 
volunteers load up carts with groceries and deliver them 
to each recipient’s car.
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This past fall, Feed More was delighted to receive news that we 
were awarded a two-year contract with the Piedmont Senior 
Resources Area Agency on Aging, Inc. (AAA) that will allow us to 
reach approximately 350 more seniors and homebound neighbors 
through our Meals on Wheels program.  

“The proposal for this contract was months in the making,” said 
Rick Gliot, Chief Operations Officer at Feed More. “Almost all 
of our organization had a hand in it and we were thrilled when 
Piedmont accepted our proposal based on our stellar reputation 
and handling of local ingredients.”

This contract provides a new way for Feed More to deliver meals 
to even more homebound seniors in rural communities within our 
service area. Piedmont AAA services extend well into the west and 
southwest of Feed More’s 34-county and -city service area and 
includes the communities of Buckingham, Cumberland, Amelia, 
Prince Edward, Nottoway, Charlotte and Lunenburg.  

Piedmont AAA has an established home delivery frozen box 
program where drivers deliver five frozen meals once each week 
to homebound neighbors. Those meals provide the recipient 
with nutritious and delicious meals to enjoy throughout the 

week. Piedmont’s program also 
delivers bulk boxes to senior sites 
throughout their service area to be 
enjoyed in a group setting. 

Feed More makes each of those 
meals in our Community Kitchen 
with the help of our in-house 
nutritionist. Our staff works hard to ensure the food is seasonal 
and packed with great taste and nutritional value. Once a week, 
volunteers come in to box everything up and put the meals in our 
freezer until they are ready to be delivered to our friends at the 
Piedmont AAA every Friday.  

“This is an exciting new endeavor for our organization,” shares 
Rick. “And our hope is that we can show the value of this type of 
program to others in our service area, as well as possibly expand 
different aspects of it into our own Meals on Wheels program to 
help better serve our seniors in their daily lives.”

Growing our 
program to meet 
the need

The incredible, 
passionate team 

at The Cheesecake 
Factory collected 

nearly 3,000 
pounds of peanut 
buttery goodness 

to help our hunger-
fighting operations!

Cheesecake Factory 
Peanut Butter drive

2018 

Our volunteers 
help prepare 
and package up 
the meals that 
are delivered 
to senior and 
homebound 
neighbors in 
Piedmont.
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For nearly a year, Feed More has been 
working on a special project to help 
better serve our neighbors in need. 
After several months of planning and 
construction, this past fall, we were 
thrilled to open our new refrigerated 
warehouse! The new space is named the 
Pauley Family Cooler and is dedicated 
to the Pauley Family Foundation, who 
helped make our vision a reality.

At nearly 6,000 square feet, the Pauley 
Family Cooler has nearly doubled 
our refrigerated storage space and is 
equipped with two different temperature 
zones to help ensure refrigerated items 
are cooled to the proper temperature. 
There are also special units installed that 
remove ethylene gas which is a natural 
hydrocarbon gas that is produced by 
some fruits as they ripen. Removing it 
will delay the ripening process and help 
extend the life of our produce. 

Our existing cooler wasn’t left out of 
the project either! It’s being turned into 
freezer space — a move that will save 
Feed More approximately $100,000 per 
year in off-site storage costs we currently 
pay to store frozen food products. 

The idea for a new, larger cooler first 
came about with our strategic goal to 
increase the amount of fresh produce 
we distribute from 20 percent to 
40 percent. Increasing our cooled 
warehouse capacity was vital to achieving 
this goal.

In addition to converting one bay of 
our Food Bank Distribution Center to 
cooled space, Feed More also led an 
effort among 18 other food banks up and 
down the east coast to establish the Mid-

Atlantic Regional Cooperative (MARC), 
creating an additional source of fresh 
produce. 

“When large companies abandon 
containers full of fresh produce, MARC is 
able to receive them at no cost and then 
distribute that produce out to members 
of the co-op,” shared Rick Gliot, Chief 
Operations Officer at Feed More. “MARC 
also works to source fresh produce from 
several vendors, and a portion of that 
food comes to Feed More for a small 
fee.” 

Based in Philadelphia, with its central 
location and massive shipping port, 
MARC has played an important role in 
helping Feed More meet our 40 percent 
produce distribution goal. The MARC 
provides Feed More with deliveries 
of mixed produce rather than a single 
shipment of only potatoes, carrots or 
other produce.

“Currently, we’re receiving shipments 
about twice per month,” said Rick. 
“But we will be able to increase that 
significantly with the opening of our new 
cooler.” 

Our renewed ability to get more fresh 
produce out to those in need will make 
a huge impact in the lives of those we 
serve. Between 60-70 percent of our 
recipients report that someone in their 
household lives with an illness that can 
be linked back to poor diet, including 
diabetes, obesity, high-blood pressure 
and heart disease. For our neighbors 
living with these health issues, a more 
nutritious diet, one filled with a variety of 
fresh produce, is often one of the keys to 
better health.

A fresh approach  
to produce

        Our renewed 
ability to get more 
fresh produce 
out to those in 
need will make a 
huge impact in the 
lives of those we 
serve.”

Rick Gliot
Chief Operations Officer

“
1415 Rhoadmiller Street   
Richmond, VA 23220 
(804) 716-3249
FeedMore.org

Hours of  
Operation
Administrative Offices:  
Monday - Friday 
8 a.m. - 4 p.m.

Food donations are accepted 
weekdays, 9 a.m. - 4 p.m. and 

our bright orange donation bins 
are available for drop-offs 24/7.
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Upcoming EVENTS
Please be sure to check out 
FeedMore.org/events 
to stay up to date on all 
the ways our community is 
supporting our mission!

15-FDMVA-0119-N

Facebook.com/FeedMore

SOCIAL MEDIA

@FeedMoreInc

@FeedMoreInc 

For the fourth consecutive year, 
the Richmond Christmas Mother 
Fund provided a gift to Feed 
More’s Mobile Pantry program. 

Sponsored by the Richmond 
Times-Dispatch, the Richmond 
Christmas Mother’s support 
enabled Feed More to provide 
all the fixings for special holiday 
meals to 2,000 families in the 
greater Richmond area. Perdue 
Foods also made a generous 
donation of 2,500 roasters so 
that families in the communities 
we serve can celebrate the 
holidays with nutritious protein. 

Doug Pick
President and CEO of Feed More

        On behalf of the 
thousands of families 
that benefited from 
this wonderful gift 
from the Richmond 
Christmas Mother, 
I extend my sincere 
appreciation for this 
thoughtful support.”

“

2018 Volunteer Awards

Mary McFarland Food Bank Awards
Bill Montgomery
Jerry Osborne

Taylor-Wiggan Community Kitchen Awards
Regina Tune
Cindy Pellegrin

Hank Rothenberg Meals on Wheels Awards
Maurice Harris
Mary Lietman

Top 10 Corporate Volunteer Teams
Capital One: 2,191 hours
SunTrust Bank: 1,462.5 hours
Wells Fargo Corporation (includes Wells Fargo Advisors): 1,168 hours
UPS Freight: 976 hours
Dominion Energy: 965 hours
Altria: 837 hours
Genworth: 813 hours
Federal Reserve Bank: 679 hours
McKesson Medical-Surgical: 633 hours
CarMax: 453 hours

Top 10 Community Volunteer Teams
Diversity Training and Support Center: 7,269 hours
Taylor Starkewood Enterprises: 3,651 hours
Greater Richmond ARC: 2,785 hours
Visions Family Services: 1,925 hours
Phoenix-N-Peace Adult Care Inc.: 1,504 hours
Life Touch Elite Services: 1,392 hours
Inner Visions Education Center: 1,312 hours
Hermitage Enterprises Life Enrichment: 1,303 hours
New Beginning Inc.: 1,279.5 hours
Independent Adult Care Services: 1,084 hours

Ruby Jo Hiller (Honorable Mention)
Diane Joyce (Honorable Mention)

The 2018 Volunteer Appreciation Picnic was a huge success, despite the rain and gloomy 
weather! Our amazing, passionate volunteers gathered to enjoy a delicious spread from our 
Community Kitchen and celebrate all we have been able to accomplish, together.

Terri Royster (Honorable Mention)
Deborah Rizzo (Honorable Mention)

Robert Bingham (Honorable Mention)
Lee Ann Williams (Honorable Mention)


